
 

 

 

 

 

Abercynon Community Primary 

 

Signposting for ALN and Wellbeing 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Article 28  
It is your right to learn and go to school  

 

Article 17  

You have the right to  

access information, especially those aimed at the 

promotion of his or her social, spiritual and moral well-

being and physical and mental health. 

 

Article 32-39  

You have the right to help if you've been hurt, 

neglected or badly  

treated.  
You have the right to be safe. 

 



 

Mental Health Services 

 

Mental Health Crisis Intervention 

 

Support for families in crisis– triggered by 

Bereavement, redundancy, financial difficulties etc. 

St Tydfil’s Crisis Assessment Nurses 

Telephone: 01685 726337 

Royal Glamorgan’s Crisis Resolution Team 

Telephone: 01443 443443 ext 4388 

 

MATV -MIND 

Merthyr and The Valleys Mind is a mental health 

charity that supports families in need. 

Telephone: 01685 707480 

Email: info@matvmind.org.uk 

Facebook—matvmind.org.uk 

This link gets online instant advice through phone or 

live chat. Aimed at Young people. 

 

https://www.mind.org.uk/information-support/guides-tosupport-and-services/children-

and-young-people/#XFfka4XXLPY 

 

 

 

 

https://www.mind.org.uk/information-support/guides-tosupport-and-services/children-and-young-people/#XFfka4XXLPY
https://www.mind.org.uk/information-support/guides-tosupport-and-services/children-and-young-people/#XFfka4XXLPY


Legal Services/ Advocacy 

Citizen’s Advice Bureau (CAB) 

Offers advice on debt management, rights, housing, 

employments and legal issues. 

Telephone: 08444772020 

www.adviveguide.org.uk 

 

SNAP Cymru 

Provide information and support for families with 

children who have an ALN. Advocate for the child. 

Telephone: 02920384868 

Email: headoffice@snapcymru.org 

www.snapcymru.org 

 

CAFCASS 

Putting children first in family courts 

Address: Courthouse Street, Pontypridd CF37 1JR 

Telephone: 01443 486510 

www.cafcass.gov.uk/ 

 

 

 

 

 

 

 

http://www.adviveguide.org.uk/
http://www.snapcymru.org/
http://www.cafcass.gov.uk/


 

United Nations Convention on the Rights of the Child 

 

 

 

 

 

 

 

Article 1 Everyone under 18 has these 

rights 

Article 2 All children have these rights, 

no matter who they are, where they live, 

what their parents do, what language 

they speak, what their religion is, 

whether they are a boy or girl ,what 

their culture is, whether they have a 

disability, whether they are rich or poor. 

No child should be treated unfairly on 

any basis. 

Article 3 All adults should do what is 

best for you. When adults make 

decisions, they should think about how 

their decisions will affect children. 

Article 4 The government has a 

responsibility to make sure your rights 

are protected. They must help your 

family to protect your rights and create 

an environment where you can grow and 

reach your potential 

Article 5 Your family has the 

responsibility to help you learn to 

exercise your rights, and to ensure that 

your rights are protected. 

Article 6 You have the right to be alive. 

Article 7 You have the right to a name, 

and this should be officially recognized 

by the government. You have the right to 

a nationality (to belong to a country) 

Article 8 You have the right to an 

identity – an official record of who you 

are. No one should take this away from 

you 

Article 9 You have the right to live with 

your parent(s), unless it is bad for you. 

You have the right to live with a family 

who cares for you. 

Article 10 If you live in a different 

country than your parents do, you have 

the right to be together in the same 

place 

Article 1 Everyone 

under 18 has these 

rights 



Article 11 You have the right to be 

protected from kidnapping 

Article 12 You have the right to give your 

opinion, and for adults to listen and take 

it seriously 

Article 13 You have the right to find out 

things and share what you think with 

others, by talking, drawing, writing or in 

any other way unless it harms or offends 

other people 

Article 14 You have the right to choose 

your own religion and beliefs. Your 

parents should help you decide what is 

right and wrong, and what is best for you. 

Article 15 You have the right to choose 

your own friends and join or set up 

groups, as long as it isn't harmful to 

others 

Article 16 You have the right to privacy. 

Article 17 You have the right to get 

information that is important to your 

well-being, from radio, newspaper, books, 

computers and other sources. Adults 

should make sure that the information 

you are getting is not harmful, and help 

you find and understand the information 

you need 

Article 18 You have the right to be 

raised by your parent(s) (if possible). 

Article 19 You have the right to be 

protected from being hurt and 

mistreated, in body or mind 

Article 20 You have the right to special 

care and help if you cannot live with your 

parents. 

Article 21 You have the right to care and 

protection if you are adopted or in foster 

care. 

Article 22 You have the right to special 

protection and help if you are a refugee 

(if you have been forced to leave your 

home and live in another country), as well 

as all the rights in this Convention. 

Article 23 You have the right to special 

education and care if you have a 

disability. 

Article 24 You have the right to the best 

health care possible, safe water to drink, 

nutritious food, a clean and safe 

environment, and information to help you 

stay well. 

Article 25 If you live in care or in other 

situations away from home, you have the 

right to have these living arrangements 

looked at regularly to see if they are the 

most appropriate. 

Article 26 You have the right to help 

from the government/social security if 

you are in need. 

Article 27 You have the right to food, 

clothing, a safe place to live and to have 

your basic needs met. You should not be 

disadvantaged so that you can't do many 

of the things other kids can. 

Article 28 You have the right to a good 

quality education. You should be 

encouraged to go to school to the highest 

level you can 

Article 29 Your education should help you 

use and develop your talents and abilities. 

Article 30 You have the right to practice 

your own culture, language and religion - 



It should also help you learn to live 

peacefully, protect the environment and 

respect other people. 

or any you choose. Minority and 

indigenous groups need special protection 

of this right 

Article 31 You have the right to play and 

rest 

Article 32 You have the right to 

protection from work that harms you, 

and is bad for your health and education. 

If you work, you have the right to be 

safe and paid fairly. 

Article 33 You have the right to 

protection from harmful drugs and from 

the drug trade. 

Article 34 You have the right to be free 

from sexual abuse 

Article 35 No one is allowed to kidnap or 

sell you. 

Article 36 You have the right to 

protection from any kind of exploitation 

(being taken advantage of) 

Article 37 No one is allowed to punish you 

in a cruel or harmful way. 

Article 38 You have the right to 

protection and freedom from war. 

Children under 15 cannot be forced to go 

into the army or take part in war 

Article 39 You have the right to help if 

you've been hurt, neglected or badly 

treated. 

Article 40 You have the right to legal 

help and fair treatment in the justice 

system that respects your rights 

Article 41 If the laws of your country 

provide better protection of your rights 

than the articles in this Convention, 

those laws should apply 

Article 42 You have the right to know 

your rights! Adults should know about 

these rights and help you learn about 

them. 

Articles 43 to 54 These articles explain 

how governments and international 

organizations like UNICEF will work to 

ensure children are protected with their 

rights 

 

 

 

 

 

 

 

 



National Children’s Support 

NSPCC 

Telephone: 0800 1111 

www.nspcc.org.uk 

 

Family Action 

Support network for struggling families. 

www.family-action.org.uk 

 

Action For Children 

Support for families. 

Support on adoption and fostering. 

Training for young people in care/leaving care. 

www.actionforchildren.org.uk/what-we-do/our-work-in-wales/ 

 

 

 

 

 

 

 

 

 

http://www.nspcc.org.uk/
http://www.family-action.org.uk/
http://www.actionforchildren.org.uk/what-we-do/our-work-in-wales/


Child Protection and Safe Guarding 

The local authority designated lead officer for child 

protection is 

Sian O’Donovan and Treena Morris 

Child Protection Coordinator 

Sian.ODonovan@rctcbc.gov.uk 

Treena.Morris@rctcbc.gov.uk 

Telephone: 01443 484520 

 

Multi-Agency Safeguarding Hub (MASH) 

RCT and Merthyr 01443 743730 

Email: IAAteam@rctcbc.gov.uk 

www.cwmtafmash.org.uk 

 

Out of Hours Contact 

Telephone: 01443 743665 

Email: SocialWorkEmergencyDutyTeam@rctcbc.gcsx.gov.uk 

Safeguarding  

www.cwmtafsafeguarding.org 

Resilient Families 

Telephone: 01443 425006 

 

 

 

 

Article 32-39 

You have the right to help if you've been 

hurt, neglected or badly treated. 

You have the right to be safe 

http://www.cwmtafmash.org.uk/
mailto:SocialWorkEmergencyDutyTeam@rctcbc.gcsx.gov.uk


Fostering 

Action For Children 

Support for families. 

Support on adoption and fostering. 

Training for young people in care/leaving care. 

www.actionforchildren.org.uk/what-we-do/our-work-in-wales/ 

 

Barnardo's 

Support for fostering/adoption 

Support for care leavers. 

Information 

www.barnardos.org.uk/what_we_do/wales.htm 

 

The Fostering Network 

Support for foster Carers. 

Support for children of foster carers 

Telephone: 020 7620 6400 

Email: info@fostering.net 

www.thefosteringnetwork.org.uk/ 

 

New Family Social 

Support for foster and adoption families where there are same 

sex parents. Regular meet ups and social gatherings. 

Email: wales@newfamilysocial.org.uk 

www.newfamilysocial.org.uk 

http://www.actionforchildren.org.uk/what-we-do/our-work-in-wales/
http://www.barnardos.org.uk/what_we_do/wales.htm
http://www.thefosteringnetwork.org.uk/
mailto:wales@newfamilysocial.org.uk
http://www.newfamilysocial.org.uk/


Domestic Violence 

RCT Women’s Aid 

Telephone: 01443 400791 

www.welshwomensaid.org 

 

OASIS RCT 

(A Non gender specific support service) 

Telephone: 01443 494190 

The DYN Project (Wales) 

Support for Males victims of Domestic Violence 

www.dynproject.co.uk 0808 801 0321 

 

Teulu MAC 

Offers play therapy and Group Therapy. 

Based in Merthyr. 

Telephone: 01685 388444 

 

New Pathways 

Specialise in sexual violence but do offer generic 

counselling from age 3+ 

Telephone: 01685 379310 

 

 

Refuge 

For women and Children. 

http://www.welshwomensaid.org/


www.refuge.org.uk/ 

Sexual Violence 

New Pathways 

Specialise in sexual violence but do offer generic counselling 

from age 3+. Counselling for victims of rape and sexual abuse. 

Support regardless whether they want to report the 

incident or not. Advocacy and Support offered. 

Sexual Assault Referral Centre (SARC) mean medical 

examination can occur and results stored up to 7 years, should 

someone wish to prosecute at a later date. 

Telephone: 01685 379310 

www.newpathways.org.uk 

BAWSO (Black Association of Women Step Out) 

Main focus– Female Genital Mutilation, Forced Marriage, 

sexual Violence and Domestic Abuse 

www.bawso.org.uk 

Telephone: 0800 7318147 

NSPCC 

Telephone: 0800 1111 

www.nspcc.org.uk 

 

 

 

Physical Disabilities and Medical Conditions 

Shining Stars 

Article 32-39 

You have the right to help if you've been 

hurt, neglected or badly treated. 

http://www.refuge.org.uk/
http://www.newpathways.org.uk/
http://www.nspcc.org.uk/


Activity Group for 4-11s, with delayed motor skills 

development. 

Meet Michael Sobell Sports Centre Mondays 5-6pm 

Llantrisant Sports Centre Tuesdays 5-6pm 

Telephone: Simon Hollifield 01685 874323 

Cerebra 

Charity to improve lives of children with brain related 

conditions, through research, education and support. 

Telephone:0800 3281159 

Email: info@cerebra.org.uk 

www.cerebra.org.uk 

Contact a Family 

Support, advice and information for families with children 

who are disabled. Cardiff based. 

Telephone:08088083555 

Email: wales.office@cafamily.org.uk 

www.cafamily.org.uk 

Epilepsy Wales 

Supports people with Epilepsy and their families 

Telephone:0800 2289016 

Email: wearadbury@btconnect.com 

www.epilepsy-wales.org.uk 

 

Carers 

Carers Wales 

Telephone: 02920 811575 

http://www.cerebra.org.uk/
http://www.cafamily.org.uk/
http://www.epilepsy-wales.org.uk/


Claire.L.Meredith@rctcbc.gov.uk 

Email: info@carerswales.org 

www.carerswales.org 

Carers Network 

Offers legal clinic, counselling ad support. 

Carer is ANYONE who looks after ANYONE. 

Email: carerssupportnetwork@rctcbc.org 

Parent Carer Network 

Open to any parent bringing up a child with a disability (0-25). 

Telephone: 01443 281463 

Email: carerssupportproject@rhondda-cynon-taff.gov.uk 

Young Carers Wales 

Young carers are children or young people who take a 

significant role in caring for a family member. The family 

member could be suffering from physical or mental health 

problem, a disability or drug and alcohol problems. 

Telephone: (029) 2034 2434 

Email: info@childreninwales.org.uk 

 

 

 

 

 

Gender 

and 

Article 17 

You have the right to get information that is important 

to your well-being, from radio, newspaper, books, 

computers and other sources. Adults should make sure 

that the information you are getting is not harmful. 

http://www.carerswales.org/
mailto:carerssupportproject@rhondda-cynon-taff.gov.uk
mailto:info@childreninwales.org.uk


Sexuality -Stonewall Cymru 

Offer advice and support for schools, families and individuals 

regarding sexuality, They recommend books and have free 

educational books and posters. Also offer training for staff. 

Telephone: 029 2023 7744 

Email: cymru@stonewallcymru.org.uk 

www.stonewallcymru.org.uk 

TransForm Cymru (Part of Youth Cymru) 

Promote awareness of Trans community and aim to give 

children their voices, 

TransForm Cymru Toolkit. Based in Treforest 

Telephone: 01443 827840 

http://youthcymru.org.uk/transform-cymru 

Online email- http://youthcymru.org.uk/contact-us/ 

Mermaids Charity 

Offer support to individuals, families and professionals. 

Help to navigate NHS and educations systems regarding 

rights and services for people in the Trans Community. 

https://www.mermaidsuk.org.uk/ 

Families with same sex parents 

Local Facebook Groups 

Run by individuals supporting the community 

 Proud Valleys 

South Wales Rainbow Families 

 Proud to be Parents 

Autism Services 

http://www.stonewallcymru.org.uk/
http://youthcymru.org.uk/contact-us/


Integrated Autism Service (IAS) 

Support families and individuals who have autism. Offer advice 

and support. 

Email: ASDinfo@WLGA.gov.uk 

www.ASDinfoWales.co.uk 

Life with Autism 

Facebook Page—life with autism 

Email: lifewithautismrct@gmail.com 

National Autistic Society Rhondda 

Facebook page –National Autistic Society Rhondda Cynon Taf 

Telephone: 01685 350965 

Email: nasrctbranch@nas.org.uk 

www.autism.org.uk 

ASD info for RCT and Merthyr 

Facebook page 

Autism Puzzles 

Cardiff based charity supporting families. Workshops, training, 

play sessions, clubs etc. 

www.autismpuzzles.co.uk 

 

 

 

 

mailto:lifewithautismrct@gmail.com
http://www.autism.org.uk/
http://www.autismpuzzles.co.uk/


Neurodevelopment 

Neurodevelopment Team 

Admin Office 1st Floor 

Keir Hardie Health Park 

Aberdare Road 

Merthyr Tydfil 

CF48 1BZ 

Telephone: 01685 351026 

Neurodevelopment Assessment Unit 

Cardiff University Centre for Human Developmental 

Science 

(CUCHDS) 

School of Psychology 

Cardiff University 

Tower Building 

70 Park Place 

Cardiff 

CF10 3AT 

Email: cuchds@cardiff.ac.uk 

Telephone: 029 2087 0354 

Cwm Taf University Health Board 

 

 

 

 

Article 24 

You have the right to the best health care 

possible, safe water to drink, nutritious food, 

a clean and safe environment, and information 

to help you stay well. 



 

 


